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1 Introduction

The Accreditation Agency in Health and Social Sciences (AHPGS) is an interdisci-
plinary and multi-professional organization. Its mission is to evaluate Bachelor and
Master programs in the fields of health and social sciences, as well as in related
domains such as medicine or psychology. By conducting accreditation and recom-
mendation procedures, the AHPGS contributes to the improvement of the overall
quality of teaching and learning. However, the higher education institutions remain
responsible for implementing the quality assurance recommendations made by the

AHPGS.

The AHPGS is listed in the European Quality Assurance Register (EQAR) since
2009. Since 2004, the AHPGS has been a member of the European Consortium
for Accreditation (ECA). In 2006, the AHPGS joined the European Association for
Quality Assurance in Higher Education (ENQA). In 2009, the AHPGS also became
a member of the International Network for Quality Assurance Agencies in Higher
Education (INQAAHE) and since 2012 a member of the Network of Central and
Eastern European Quality Assurance Agencies in Higher Education (CEENQA). In
2023, the World Federation of Medical Education (WFME) recognized the AHPGS

as an agency with recognition status for 10 years.

In carrying out accreditation procedures, the AHPGS follows the requirements of
the Standards and Guidelines for Quality Assurance in the European Higher Edu-
cation Area (ESG). In the present case, the decision regarding the accreditation of
the study program is carried out by the AHPGS Accreditation Commission based

on the following accreditation criteria:

—

. Program aims and their implementation
Structure of the study program
Admission and Feasibility

Examination System and Transparency
Teaching Staff and Material Equipment

Quality Assurance

N o o bk w b

Gender equality and equal opportunities



l. The University’s application

The AHPGS verifies the sufficiency of the documents submitted by the University,
namely the Self-Evaluation Report and its corresponding annexes. These are to
fulfil the assessment spheres as well as the AHPGS standards. With this in-for-
mation, the AHPGS produces a summary, which is to be approved by the Univer-
sity and subsequently made available for the expert group, together with all other

documentation.
Il. Written review

The main documents are reviewed by the expert group assigned by the Accredi-
tation Commission of AHPGS. This is done in order to verify the compliance of the
study program with the applicable accreditation criteria. Consequently, the experts

comprise a short summary regarding the study programs.
. On-site visit (peer-review)

The experts carry out a site visit at the University. During this visit, discussions
are held with members of the University, which include University and department
administration, degree program management, teachers, and students. These dis-
cussions provide the expert group with details about the study program beyond
the written documents. The task of the experts during the site visit is to verify
and evaluate the objectives of the program and its projected study results, its
structure, staff, material resources, course of studies, methods of assessment
(selection of students, assessment of achievements, students' sup-port), as well
as the program management (program administration, external assurance of study

quality).

Following the site visit, the expert group evaluates the fulfillment of the criteria
based on the results of the visit and the documents submitted by the HEI. This
Assessment Report is based on the results of the visit, the written review of the
study programs, and the documents submitted by the University. Finally, the As-
sessment Report is made available to the University for the opportunity to issue a

response opinion.



The Assessment Report as well as the University’s response opinion — together
with the provided documents — is submitted to the Accreditation Commission of

the AHPGS.
V. The AHPGS accreditation decision

The Accreditation Commission of the AHPGS examines the documentation made
available in the process of application, namely the University’'s self-evaluation re-
port, its annexes, the Assessment Report, as well as the University’s response
opinion. These documents lay basis for the decision of the Accreditation Com-

mission of the AHPGS regarding the accreditation of the study program.



2 Overview
2.1 Procedure-related documents

The University delegated the task of accrediting the following Bachelor study pro-
grams to AHPGS: “Nursing”, “Nutrition and Dietetics”, “Law”, “Child Develop-
ment”, “Physiotherapy and Rehabilitation”, “Sports Coaching”, “Physical Educa-
tion and Sports Teaching” and “Sports Management”.

The Self-Evaluation Report for accreditation of the above-mentioned study pro-
grams (hereinafter the SER) of the Istanbul Gedik University (hereinafter the Uni-
versity) was submitted to the Accreditation Agency in Health and Social Science
(AHPGS) in electronic format on August 8, 2024. The decision regarding the ac-
creditation of a study program is carried out by the Accreditation Commission of
the AHPGS. The contract between the Istanbul Gedik University and the AHPGS
was signed on March 21, 2024.

On January 31, 2025, the AHPGS forwarded the open questions and explanatory
notes (hereinafter OQ) pertaining to the application for accreditation for the study
programs to the University. On February 5, 2025, the University submitted the
answers to the open questions and explanatory notes (hereinafter AOQ) to the
AHPGS in electronic format.

The application documentation submitted by the Istanbul Gedik University follows
the outline recommended by the AHPGS. Along with the application request to-
wards accreditation of the Bachelor study program “Physiotherapy and Rehabilita-
tion”, the following additional documents can be found in the application package
(the documents submitted by the University are numbered in the following order

for easier referencing):

Specific documents for the study program “Physiotherapy and Rehabilitation”

Annex | Description

1 Module Descriptions

1.1 Study Plan

2 CVs

3 Teaching Matrix

4 National Core Curriculum

5 Clinical Practice File

6 Clinical Practice Registration Form




Physiotherapy Practice File

Alongside the study-program-specific documents, the following documents pertain

to all study program submitted for external evaluation:

Annex

Description

Education in Health, Health-Related or Related Programs and Minimum Conditions for

the Start and Continuation of Teaching General Principles

Promotion and Appointment Directive

Scientific Publication Incentive Principles

Continuous Education Application and Research Center Regulation

Scientific Research Projects and Scientific Activities Application Directive

Library Directive

Quality Assurance Guidelines

I o M m O O ®

Disabled Student Unit Structure and Working Principles Directive

Academic Counseling Directive

Academic Recognition Directive Exchange-Mobility Programs

Bologna Process Handbook

Double Program Directive

Exemption and Adjustment Directive

Extracurricular Activities Application Principles

Extracurricular Activities Principles

Foreign Students Admission Directive

Gender Equality Plan

Registration Guide

Scholarship Directive

Associate and Undergraduate Programs Horizontal Transfer Directive

ECTS System

Strategic Plan

Credit Transfer

x| s| <| €| 4| o| B p| B O] Z| 2| | R| «

Policy against gender-biased violence

The application, the open questions (OQ) and the answers to the open questions
(AOQ) as well as the additional documents build the basis for the present

summary. The layout bears no significance, as it solely reflects the agreed

standard between the AHPGS and the University.




2.2 Information about the University

Istanbul Gedik University (IGUN) was founded in 2010 under the leadership of
Gedik Education Foundation (GEV) in order to strengthen the cooperation between
universities and the industry as well as to support the training of qualified experts

in their fields.

The University consists of six faculties, an Institute of Graduate Studies and two
colleges (Gedik Vocational School and School of Foreign Languages). IGUN cur-
rently has a total of 8,511 students: 569 students in the Faculty of Health Sci-
ences, 662 students in the Faculty of Engineering, 435 students in the Faculty of
Sports Sciences, 813 students in the Faculty of Architecture and Design, 3,346
students in the Vocational School, 338 students in the Faculty of Law, 757 stu-

dents in the Faculty of Economics, Administrative and Social Sciences.
IGUN has a total of four campuses and 21 research centers.

The Faculty of Health Sciences was established in 2017 with the Departments of
Occupational Sciences and Child Development. The Department of Physiotherapy
and Rehabilitation, Nursing and Nutrition and Dietetics started their activities in

2018. The Department of Occupational Health and Safety is currently not active.

The Department of Physiotherapy and Rehabilitation has 62 first year students in,
35 second year students, 20 third year students, 40 fourth year students. Addi-
tionally, 13 students study Turkish preparatory at the Turkish Language Teaching

Application and Research Center. There are 44 foreign students in the department.

2.3 Structural data of the study program

University Istanbul Gedik University

Faculty/Department Faculty of Health Sciences
Department of Physiotherapy and Rehabilitation

Title of the study program | Physiotherapy and Rehabilitation

Degree awarded Bachelor of Science (B.Sc.)
Form of studies Full-time
Organizational structure On-campus program, 30% of the modules are organized

as distant learning

Language of Studies Turkish

Period of education Eight semesters
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Credit Points (CP) accord-
ing to the European Credit
Transfer System (ECTS)

240 CP

Hours/CP

26.1 Hours/CP

Workload

Total: 6,267 hours
Contact hours: 1,807 hours
Individual work: 2,977 hours
Practice: 1,484 hours

CP for the final paper

4 CP

Launch date of the study

program

Winter semester 2018/2019

First accreditation

Not available

Time of admission

Winter semester

Number of available 38
places on the program
Number of currently en-| 170

rolled students

Tuition fees

€4,170 per academic year

Chart 1: Structural data of the study program
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3 Expert Report

The site visit was carried out on February 24-25, 2025, according to the previ-
ously agreed schedule. Representatives from the head office of the AHPGS ac-

companied the expert group.

The expert group met on February 23, 2025, for preliminary talks prior to the site
visit. They discussed the submitted application documents and the results of the
written evaluation, as well as questions that had been raised prior. Furthermore,
they prepared the plan of the site visit at the University.

During the site visit, experts conducted discussions with the University manage-
ment, representatives of the Faculty of Health Sciences, the chair, vice chair and
the teaching staff of the program “Physiotherapy and Rehabilitation” as well as
with students currently studying in the program. Furthermore, they inspected the
learning premises, such as lecture halls, seminar classrooms, library, and computer
classrooms. Moreover, experts had the opportunity to examine the equipment and

the capacity of the laboratories.

Following the site visit, the University submitted the following additional docu-

ments at the request of the experts:

- Sample Bachelor Thesis
- Sample Master Thesis
- Clinical Practice Guidelines Nursing

- Example Diploma

The Assessment Report is structured in compliance with the “Standards and
Guidelines for Quality Assurance in the European Higher Education Area” (ESG),
established by the European Association for Quality Assurance in Higher Education
(ENQA). The study program will be described and analyzed in a comprehensive
manner below. The documents submitted by the University, the experts’ feedback
to the documents, the observations made during the site visit, the results of dis-
cussions with the representatives of the University, Faculty of Health Sciences
and the Department of Physiotherapy and Rehabilitation serve as the foundation

for the statements made in the Assessment Report.
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3.1 Program aims and their implementation

The study program focuses on specific qualification objectives. These objectives
cover professional and interdisciplinary aspects and particularly refer to the domain
of academic or artistic competences, competences necessary for a qualified em-

ployment, skills of social commitment and personal development.
Summary

The main objectives of the study program “Physiotherapy and Rehabilitation” are
to train professionals who are competent in professional and scientific fields, re-
spect human rights, have lifelong learning, teaching and communication skills, in
the light of universal and cultural values, who gain professional autonomy, carry
out multidisciplinary studies and provide physiotherapy and rehabilitation services
for the benefit of society (SER 3.1.1).

Graduates of the study program possess comprehensive knowledge and skills in
physiotherapy and rehabilitation, enabling effective evaluation, planning, and ap-
plication of programs based on ethical principles and evidence-based practices.
They contribute to quality improvement, and demonstrate professionalism on an
international level. Graduates have the skills to work independently and collabora-
tively, communicate effectively, and use modern tools and health informatics.
They support public health, develop innovative health policies, and address the

educational needs of individuals, families, and communities.

According to the Turkish National Qualification Framework (TQD), the learning
outcomes that students will obtain at the end of their undergraduate education is

level 6.

There is no need for a special national exam to qualify, since the students' gradu-
ation certificates/diplomas serve as their professional qualification certificates.
However, passing the Public Personnel Selection Examination (KPSS) is a prereq-
uisite for entering the public service. In addition, special certifications may be re-

quired to work in private institutions.

Possible career fields are public and private hospitals, polyclinics, health centers,
sports organizations and clubs, health, sports and fitness centers, healthy living
centers, public health centers, schools and schools for disabled children, special
education and rehabilitation centers, private medical centers. Graduates can work
in branch centers, care and education centers for children and the elderly,

13



rehabilitation centers for the mentally, visually and auditory disabled, municipali-

ties, ministries, home care centers, and centers for patients or disabled people.

The need for physiotherapists in the labor market is increasing due to increasing
life expectancy with developing technology and employment opportunities in the
field of physiotherapy and rehabilitation. According to TURKSTAT data provided
in the SER, the registered employment rate of graduates in 2022 is 69.7%. Grad-
uates find their first job within 8.9 months.

Judgment

The experts ask about the vision and mission of Istanbul Gedik University. The
University explains that its roots lie in technical sciences, and that its strong ties
to industry is its distinguishing feature. This close collaboration not only shapes
its academic programs but also ensures that students gain practical, real-world
experience, making the institution a bridge between education and the professional
world. According to the University, the establishment of new study programs de-
pends mainly on the demand of their students. In conclusion, the third mission of
the University, which relates to engaging with society to contribute to social, cul-

tural and economic development, remains unclear.

According to the University, there are currently around 9,000 students enrolled,
out of which 1,800 are international students. One of the University's key strate-
gic goals is to enhance its international presence by expanding the number of
programs offered in English. This initiative aims to attract a diverse student body,
foster global academic collaboration, and strengthen the institution's position on
the international stage. The experts welcome the internationalization strategy.
However, the overall strategy of the University and of the individual study pro-
grams should be defined more clearly. The University's orientation is currently not

reflected in its range of study programs.

From the experts’ point of view, the Bachelor study program “Physiotherapy and
Rehabilitation” focuses on specific qualification objectives. These objectives cover
professional and interdisciplinary aspects and particularly refer to the domain of
academic competences, competences necessary for a qualified employment, skills

of social commitment and personal development.

The experts encourage the University to consider implementing a consecutive
Master's degree program in order to shape the continuous education of their stu-
dents and to strengthen the research component at the University. In the inter-

14



view, the students also emphasized their desire for the possibility of a Master's

program.
Decision

From the experts’ point of view, the requirements of this criterion are fulfilled.

3.2 Structure of the study program

The study program aims to provide students with specialized and interdisciplinary
knowledge as well as professional, methodological and general competences. The
study program has a modular structure that is closely linked to the European Credit
Transfer System (ECTS)' and a course-related examination system. Descriptions
of the modules contain all necessary information, as required in the ECTS User’s
Guide (particularly with regard to the details about learning content and outcomes,
methods of learning, prerequisites for the allocation of ECTS credits, workload).

The combination and succession of the modules of the study program are con-

sistent with the specified qualification objectives (described earlier).

It is assured that students receive the support and guidance they need for the
organization and accomplishment of assignments and the learning process in gen-

eral.

The arrangement of internships in the study program allows acquisition of ECTS
credits. Provided that the program offers exchange mobility gaps, they will be
integrated into students’ curriculum.

Study programs with special profile requirements (e.g. dual, part-time, occupa-
tional or distance learning study programs) comply with particular aspects that are
considered as appropriate and proportionate. These particular aspects are contin-
uously observed in the study program.

Summary

The program comprises 66 modules, out of which 52 are obligatory and 14 are
compulsory optional modules. There are a total of 97 elective courses. There are

between four and eleven modules in total provided for each semester. All modules

' http://ec.europa.eu/education/tools/docs/ects-guide en.pdf
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have to be completed within one semester. The number of CP's to be awarded for
each semester is 30 ECTS.

The list of modules offered:

No. Title Sem. | CP
ATA101 Atatlirk's Principles and History of Turkish Revolution | 1 2
FTR101 Anatomy | 1 4
FTR103 Physiology | 1 4
FTR109 Physics 1 3
FTR113 Movement and Function Development 1 4
FTR115 Biochemistry 1 3
FTR117 Basic Principles and Ethics in Physiotherapy 1 4
IK101 Career Planning 1 1
UNIV101 Introduction to University Life 1 1
ING101 English | 1 2
TUR101 Turkish Language | 1 2
ATA102 Atatlrk's Principles and Revolution History Il 2 2
FTR102 Anatomy |l 2 5
FTR104 Physiology Il 2 5
FTR108 Pathology 2 4
FTR110 Pharmacology 2 3
FTR116 Heat Light and Hydrotherapy 2 2
FTR118 Medical Biology and Genetics 2 5
ING102 English Il 2 2
TUR102 Turkish Language I 2 2
FTR201 Internal Sciences 3 2
FTR203 Basic Measurement and Evaluation in Physiotherapy 3 4
FTR205 Electrotherapy | 3 3
FTR207 Manipulative Therapy | 3 3
FTR213 Functional Neuroanatomy 3 2
FTR217 Special Topics in Physiotherapy 3 2
FTR219 Kinesiology | 3 2

16



Department Elective Course

Department Elective Course

Interdisciplinary Elective Course

Department Elective Course

3 4

3 4

3 4

FTR202 Surgical Sciences 4 2
FTR204 Basic Exercise Principles 4 3
FTR206 Electrotherapy Il 4 3
FTR208 Manipulative Therapy Il 4 3
FTR214 Exercise Physiology 4 3
FTR216 Biomechanics 4 2
FTR218 Kinesiology Il 4 2
Department Elective Course 4 4

Department Elective Course 4 4
Interdisciplinary Elective Course 4 4

FTR301 Neurophysiological Approaches | 5 3
FTR303 Orthopedic Rehabilitation 5 3
FTR305 Pediatric Rehabilitation 5 3
FTR313 Cardiopulmonary Rehabilitation | 5 3
FTR3156 Orthotics and Rehabilitation 5 2
FTR317 Basic Physiotherapy Practices | 5 4
Department Elective Course 5 4

Department Elective Course 5 4
Interdisciplinary Elective Course 5 4

FTR302 Neurophysiological Approaches Il 6 4
FTR304 Neurological Rehabilitation 6 3
FTR314 Occupational Therapy 6 3
FTR316 Cardiopulmonary Rehabilitation Il 6 3
FTR318 Prosthesis and Rehabilitation 6 2
FTR320 Research Methods and Biostatistics 6 3
FTR322 Basic Physiotherapy Practices Il 6 4
6 4

6 4

Interdisciplinary Elective Course
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FTR411 Clinical Decision-Making in Physiotherapy 7 4
FTR413 Radiology 7 4
FTR415 Clinical Practice | 7 16
University Elective Course 7 6
FTR410 Research and Project Development in Physiotherapy 8 4
FTR412 Clinical Practice Il 8 16
Department Elective Course 8 4
University Elective Course 8 6
Total: 240

Table 2: module overview

The list of elective modules can be found in Annex 01.1 Study Plan.

The module descriptions cover the following aspects: module number and title,
level/semester, credit hours (lecture hours, practical hours and self-study hours),

language, learning outcomes, content and examination.

The curriculum consists of basic medicine courses, basic physiotherapy and reha-
bilitation courses, courses on profession and professional ethics, basic undergrad-
uate level exercise, practice, techniques and rehabilitation applications courses,
and health communication courses to provide scientific competence in undergrad-
uate students.

The courses follow a consistent and plausible structure, beginning with introduc-
tory courses and basic sciences, accumulating more specialized knowledge and
applied competences through successive courses in the upper semesters. After
having acquired basic knowledge in the first four semesters, students may design

an increasingly individual qualification.

By choosing 14 electives from a large variety of elective courses in semesters five
to eight, students may emphasize on management skills, legal skills or specialize
in field-related issues. Thus, the study program provides students with specialized
and interdisciplinary knowledge as well as professional, methodological and gen-

eral competences.

Students can choose between 22 interdisciplinary courses from the Departments
of Nursing, Child Development and Nutrition and Dietetics. There are no interdis-

ciplinary courses from other faculties.
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There are four clinical practices in the study program, starting in the fifth semester,
and comprise a total of 40 ECTS. In the fifth and sixth semester, students take
the “Basic Physiotherapy Practices | and II” course, in which students participate
in practice as observers one day a week (14 weeks - 14 working days each) in
institutions approved by the Department of Physiotherapy and Rehabilitation (hos-
pital, medical center, private clinic, etc.). In the seventh and eighth semester, stu-

Ill

dents take the “Clinical Practice | and II” courses, in which students participate in

practice as interns four days a week (for 14 weeks - 56 working days each).

Preliminary meetings are held with the supervisors at the institutions where the
clinical practices will take place, and expectations regarding student outcomes
from that practice site are shared. Clinical practice sites are visited throughout the
semester to obtain information about the students' situation. Any problems related

to the students, or the internship site, are identified and resolved on-site.

Institutions where the knowledge of the entire curriculum, especially the courses
that are application based, can be applied are determined as internship sites. For
the courses, the department cooperated with state hospitals, private clinics, med-
ical centers, sports clubs and clinics. A list of practice partners can be found in
SER 4.1.4.

The University uses a range of didactic methods, including lectures, in-class activ-
ities, group work, laboratory work, reading, homework, projects, seminars, and
professional training work assignments in business. In practical courses, students

are assigned a patient diagnosis form and evaluated this form.

A distance education system is fully integrated with the university's student in-
formation system (OBS) (SER 4.1.6). It enables the realization of education with
the use of various synchronous and asynchronous activity types and content as
well as evaluation modules such as homework, E-courses, exams, documents,

surveys, virtual classrooms or video.

Students gain research skills through compulsory courses such as "Research Meth-
ods and Biostatistics" and "Research and Project Development in Physiotherapy"
and elective courses such as "Academic Source Observation in Physiotherapy"
and "Critical Thinking in Physiotherapy". Within the scope of these courses, ap-
proaches related to how students can scan scientific publications on a particular

subject, how to reach target information, how to interpret the information and
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how they can ultimately produce new information and ideas are examined (SER
4.1.7).

Istanbul Gedik University participates in the Erasmus + program. Students can
apply for the exchange program between the 3™ and 5™ semester. A sufficient
language score in English and a minimum GPA of 2.20/4 is a requirement. The
Physiotherapy and Rehabilitation study program currently has six partner universi-
ties in the following countries: Latvia, Lithuania, Hungary, Poland, Romania and
Serbia.

Judgment

The Bachelor study program “Physiotherapy and Rehabilitation” has a course-
based structure and a course-related examination system. The descriptions of the
courses contain information on module number and title, level/semester, credit
hours (lecture hours, practical hours and self-study hours), language, learning out-

comes, content and examination.

From the experts’ point of view, the structure of the “Physiotherapy and Rehabil-
itation” program at Istanbul Gedik University is designed to provide students with
a comprehensive understanding of physiotherapy through integrating theoretical
knowledge with practical training. The program’s curriculum reflects a balanced

approach, aligning with international standards while also addressing local needs.

The study program is based on the National Core Curriculum for physiotherapy,
which leaves the University relatively little flexibility in designing the study pro-
gram. Students carry out their internship studies in state hospitals, private clinics,
medical centers and sports clubs under the supervision of department supervisors.
From the experts’ point of view, graduates are well-prepared for employment in
diverse settings. Partnerships are in place, with the University providing a desig-

nated supervisor to support student placements.

The study program offers a high number of optional modules. During discussions
on site, it became clear that not all optional modules are offered on a permanent
basis. The experts continue to encourage the University to exploit synergies be-
tween the different study programs and to engage in interdisciplinary exchange.
For example, both, teachers and students, would benefit from shared modules.
The Departments for Physiotherapy and Sport already work together, since a dou-
ble major program is offered. Cooperation is organized in research and projects,

which the experts commend.
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The experts note the detailed syllabus, which enables students to prepare ade-
quately for individual lectures as well as scheduled examinations. The experts rec-

ommend revising the learning outcomes of the modules.

The experts inquire about the international students in the study program. Accord-
ing to the University, international students are accepted to the program but study
in Turkish. Nevertheless, the University offers language courses in advance of the

Bachelor study programs.

The combination and succession of the courses of the study program are con-
sistent with the specified qualification objectives (described earlier). The study
program contains a graduation project in the 8™ semester. It includes accessing
information on a topic chosen by the student in the field of physiotherapy and
rehabilitation, collecting data, evaluating the obtained information, discussing the
results and presenting it as a graduation project with the guidance of the advisor.
The experts welcome the fact that a written thesis related to research is completed
at the end of the program. It is assured that students receive the support and
guidance they need for the organization and accomplishment of assignments and

the learning process in general.

The “Physiotherapy and Rehabilitation” program is structured with a clear separa-
tion between theoretical and practical components, ensuring students receive both
academic knowledge and hands-on experience. The arrangement of the internship
in the study program allows acquisition of credits. The experts inquire about the
gualifications for practical instructors during the internships. According to the Uni-
versity, there are no particular qualifications set for the practical instructors by the
University, yet there is a constant exchange with the clinical supervisors. In order
to ensure that the learning objectives are achieved during the internships, the ex-
perts highly recommend developing a catalog of qualifications for the practical
instructors. To increase the quality and transparency of the practical training, the
experts also recommend elaborating a program-specific internship directive that
defines the number of hours to be spent in different relevant fields, the compe-
tences to be gained and the requirements that an institution has to fulfill in order
to be approved by the University.

The internationalization of the University and the study program is also discussed.
The experts acknowledge the internationalization measures already in place. The
University as a whole has already established connections to a number of other

universities. The program encourages international exposure through Erasmus
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mobility opportunities, and students do take part in study-abroad experiences. The
experts recommend expanding the possibilities of going abroad through short-term
stays as well. Shorter periods abroad, for example within the scope of an intern-
ship or summer school, could be more attractive and easier to finance for students.
Furthermore, the experts recommend finding creative ways of internationalization,
for example, online conferences or guest lectures, to include their students in the
international scientific community. In an effort to attract international students,

the experts recommend updating the information on the English website.

In the experts’ opinion, the structure of the curriculum seems to make the work-
load manageable. Nevertheless, the curriculum appears very detailed, consisting
of many isolated courses and, therefore, numerous examinations. Thus, the ex-

perts suggest combining some modules to reduce the number of examinations.
Decision

From the experts’ point of view, the requirements of this criterion are fulfilled.

3.3 Admission and Feasibility

The admission requirements and, if applied, student selection procedures are spec-
ified. They correspond to the standards of the study program.

Feasibility of the study program is guaranteed. The amount of student workload

is appropriate.

Student support services, as well as specialized and general consultations, are
provided by the University in a sufficient and appropriate manner.

As a whole, the organization of the education process ensures the successful im-
plementation of the study program.

Summary

The right to enroll in the study program “Physiotherapy and Rehabilitation” is
gained according to the exam score and percentile in the exam organized by the
Turkish Student Selection and Placement Center (OSYM). The procedure is cen-

trally organized.

Registration of students who are entitled to enroll in IGUN programs is carried out

by the Registrar's Office / Directorate of Advice Affairs.
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The University offers direct admission to international students without the obli-
gation to participate in the Turkish Student Selection and Placement Center
(OSYM) exams. International applicants must have successfully completed their
secondary education (high school) and possess a diploma equivalent to the Turkish
high school diploma. Additionally, for programs taught in Turkish, a minimum B1
level Turkish proficiency certificate from a recognized institution is required, or a

language proficiency exam must be taken at IGUN.

The IGUN has allocated 10% of the quota for disabled students for each study
program. In addition to this, Gedik University Disabled Student Unit was estab-
lished in 2012. The Unit, for example, provides the following services: registration
priority and assistance, regulations regarding homework, exams and lab work or

support in reading, note-taking etc.

The Exemption and Adjustment Directive (Annex M) provides further information
regarding the procedures. A course is considered equivalent if at least 80% of its
content and 65% of its ECTS credits match the corresponding course at Istanbul
Gedik University. Grades for equivalent courses are accepted if they align with the
University's grading system. If not, grades are converted using the Higher Educa-

tion Council's conversion table to fit Istanbul Gedik University's grading system.

In accordance with the regulations set forth by the Council of Higher Education
(YOK) in Tirkiye, the transfer of a student from one university or program of study
to another is permitted. A list of programs, that allow vertical transfer to the pro-

gram can be found in SER 5.1.3.

Recognition of credits transferred from other universities (domestic and abroad) in
accordance with the requirements of the Lisbon Recognition Convention is regu-

lated by the Horizontal Transfers Directive (Annex W).

Counselling of students is carried out within the scope of the Counselling Directive
of Gedik University. Counselling days and hours are announced on the department
website at the beginning of each academic year (SER 5.2.1). In addition, there is
an advisor assigned to each student to provide academic consultancy. These ad-
visor faculty members mentor students during the 2-hour per week counseling
hours announced on the website. Students can convey all their questions and
problems regarding administrative matters to the University under the coordination

of the student affairs secretariat. In addition, each student is in close
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communication with his or her advisor, the instructor. Faculty members aim to

contribute to the academic and social development of the students they advise.
Judgment

The admission policies and procedures along with the requirements are properly
documented and made publicly available. The experts determine the admission

procedures and requirements to be appropriate.

The experts draw attention to the relatively high number of exams to be passed
during the study program. The University states that the system of midterm and
final exams is determined by the government. To prepare students for the level of
difficulty and volume of exams, the type as well as the time of the different ex-
aminations are defined and communicated to the students (see criterion 3.2.). The
experts confirm that the University takes good measures to guarantee the feasi-
bility of the study program despite the high workload. The organization of the
education process ensures the successful implementation of the study program.
The experts appreciate the fact that students with disabilities or chronic illness are
offered compensatory measures when writing exams, such as extra time or writing

the exam in another room.

The University offers several measures of student support. The department as-
signs dedicated advisors to assist students with course selection, registration re-
newal, and general information about courses. On site, it became obvious that the

teaching staff follows an “open-door-policy”.
Decision

From the experts’ point of view, the requirements of this criterion are fulfilled.

3.4 Examination system and transparency

Examinations serve to determine whether the envisaged qualification objectives
have been achieved. These examinations are focused on students’ knowledge and
competences. The requirements to students’ performance in examinations are reg-
ulated and published. The frequency of examinations, as well as their organization,

is appropriate.

The University guarantees that students with disabilities or chronic illnesses re-
ceive compensation with regard to time limits and formal requirements of the study

process, as well as all final and course-related performance records.
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Information concerning the study program, process of education, admission re-
quirements and the compensation regulations for students with disabilities are

documented and published.
Summary

All modules have a midterm and final exam. Exams are scheduled for certain weeks
at the beginning of the semester. If students can’t participate in the exam, a valid
excuse as a signed petition to the faculty secretariat within five business days
must be submitted. Relevant petitions are forwarded to the department. If ap-

proved by the department, students can take the make-up exam.

Students who cannot meet the course passing requirements can take the make-
up exam, which replaces the final exam, without giving an excuse. Such requests

are evaluated by the faculty board and exams are scheduled at appropriate times.

The entire curriculum is planned for 15 weeks. Midterm exams are held after the
7th week of classes, and final exams are held after the 14th week. This calendar
is determined at the beginning of the semester. At least one midterm exam is
required in each course. If deemed appropriate by the relevant instructor, assign-
ments, laboratory work, projects, quizzes, presentations, and similar activities may

be evaluated as midterm exams.

For courses with practice hours, practical exams are also held in addition to theo-
retical exams. During practice exams, students select a course appropriate topic
(electrotherapy modality, exercise type, pathology related to field etc.) from the
question pool and show their answer on their classmate by explaining the process
and effects. The instructor responsible for the course records the student's prac-

tice exam answers in the practice exam report at the time of the exam (SER 6.1.1).
Judgment

The University uses a continuous assessment process to ensure the quality of
education for its students. The study program has a course-related examination
system. Its implementation, including the grading system, course load regulations,
repetition of courses and exams is regulated and transparent for the students.
From the experts’ point of view, the examination serves to determine whether the
envisaged qualification objectives have been achieved. These examinations are

focused on students’ knowledge and competences.
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The experts inquire about the types of examinations conducted in the study pro-
grams. According to the students and the University, the teacher is responsible

for the assessment tool and beside written exams also practical exams are held.

In the experts’ opinion, the study program includes a high number of exams, which
causes a high workload not only for students but also for the teaching staff. The
transparent information of the examination schedule at the beginning of each term
makes the high number of assessments during and at the end of each semester
manageable. An examination can be repeated once. Thus, the experts conclude
that the examinations, although numerous, serve to determine whether the envis-
aged qualification objectives have been achieved or not and are focused on stu-

dents’ knowledge.

The requirements for students’ performance in examinations are regulated and
published in the academic calendar. The organization of examinations is appropri-
ate. The University guarantees that students with disabilities or chronic ilinesses
receive compensation regarding time limits and formal requirements of the study

process, as well as all final and course-related performance records.

The University ensures that information about its activities, particularly the pro-
grams it offers, is easily accessible to prospective and current students, graduates,
other stakeholders and the public. The published information includes detailed in-
sights into the selection criteria for programs, intended learning outcomes, quali-
fications awarded, and the procedures employed for teaching, learning and assess-
ment. Furthermore, pass rates and available learning opportunities to students, as

well as graduate employment information, are shared.

Upon graduation, students are awarded a Bachelor graduation diploma, as well as

a Diploma Supplement, composed in both Turkish and English.
Decision

From the experts’ point of view, the requirements of this criterion are fulfilled.

3.5 Teaching staff and material equipment

Professionalism and a sufficient number of human resources assure the successful
implementation of the study program. Qualifications of the teaching personnel cor-

respond to the requirements of the study program. Recruitment and appointment
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of teaching positions are appropriate. Interdisciplinary links to other study pro-

grams are taken into consideration.

Measures for the professional and personal development of the teaching personnel

are provided.

Qualitative and quantitative sufficiency of the equipment and space resources as-

sures the successful implementation of the study program.
Summary

The “Physiotherapy and Rehabilitation” program is carried out by six full-time
teaching staff with the following qualifications: one professor, three assistant pro-
fessors and two research assistants. The remainder of the teaching load is covered

by part-time assistant professors, associate professors and lecturers.

The University specifies the general workload for lecturers and assistant profes-

sors as 16 credits per week and full professors as 12 credits per week.

There are currently 170 students in the program, and therefore the student teacher
ratio is 28:1.

The recruitment process at Istanbul Gedik University evaluates faculty members'
qgualifications and experience based on Higher Education Law No. 2547. Recruit-
ment is overseen by the Rectorate and follows the university’s academic promo-

tion and appointment directive. Key points include:

Assistant Professors: Candidates must have at least one research article in

international indexed journals and 20 points from the evaluation table.

o Associate Professors: Candidates need 120 points, with at least 20 points
from post-application work, and must comply with associate professorship

examination regulations.

e Professors: Candidates must achieve 150 points, including 50 points from

post-associate professorship work.

o« Research Assistants and Lecturers: Research assistant applicants must be
under 35 and enrolled in a master’s or doctoral program with a thesis. Lec-

turer candidates must hold at least a master’s degree with a thesis.

The University encourages its employees to participate in various training courses
and conferences. New faculty members are comprehensively informed about their

27



operational, academic and teaching responsibilities before they start working. Sup-
port is provided to the scientific studies of faculty members within the scope of
IGUN Scientific Publication Incentive Principles. In-service trainings organized by

the Personnel Department are also carried out at IGUN.

Open positions are advertised on the University's website and other career plat-
forms when necessary. In the advertisements, the qualifications required by the

position, job description and application process are specified in detail.

The Faculty of Health Sciences building has a total of nine classrooms, one seminar
hall, four laboratories and one student study station. Physiotherapy students ben-
efit from the two Physiotherapy Laboratories in the Faculty of Health Sciences as

well as the IGU Barrier-Free Life Application and Research Center (SER 7.3.1).

There are 3 libraries/1513 m2 within the University. The library offers field-specific
workbooks for students and plenty of printed and internet resources for academic
research and studies. Library working hours are: 08.00 — 22.30 on weekdays and
08.00 - 17.00 on weekends. Besides, the Central Library is open 24 hours during
midterm exam and final exam. Academic, administrative staff and students can
access all resources available in the libraries with the Yordam Automation System
(https://katalog.gedik.edu.tr/yordam/?dil=3). The library subscribes to the data-
bases needed in line with the study areas of the University and makes them avail-
able to the users 24/7. Gedik University acts in accordance with the library di-

rective.

The University’s libraries offer room for individual studies and provide the most
basic literature as printed books. Information about the resources available in the
libraries, access to databases, operating hours, and related details can be found
on the University's website. Twice a year, the heads of departments may request

the purchase of new publications.
The current list of databases can be found in SER 7.3.2.

Every year, the number of computers and laboratories is increased and renewed
in parallel with the increase in the number of students and faculty members. There

are desktop computers as well as Apple computer classrooms.
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Judgment

New teaching staff is thoroughly briefed about the programs and their teaching
responsibilities before they start teaching. Students evaluate the performance of

all teaching staff periodically.

The experts find the amount of human resources allocated to the program to be
sufficient to carry out its functions for the current number of students. The teach-
ing staff is well qualified and in possession of academic and technical credentials
and experience adequate to their tasks. As the University reports an increasing
number of students, the experts recommend the number of teachers should also

be increased in the future.

The University informs its employees about opportunities for personal and profes-
sional development transparently, and actively encourages their participation in
workshops, training courses and conferences intended to improve their abilities.
This is confirmed during the talks with the staff on site. According to the Univer-
sity, there is a system of incentives. Incentives are based on academic perfor-

mance like research or citations.

The experts visited the premises of the Faculty of Health Sciences, where the
laboratories of the Bachelor study program “Physiotherapy and Rehabilitation” is
located. The skills labs are equipped with relevant devices. Nevertheless, due to
the increasing number of students, the experts highly recommend investing in the

department’s infrastructure.

As a whole, it was ascertained by the experts that the Bachelor's study program

“Physiotherapy and Rehabilitation” has ample teaching facilities at its disposals.
Decision

From the experts’ point of view, the requirements of this criterion are fulfilled.

3.6 Quality assurance

The University has developed and documented a concept of quality assurance in
education process, teaching and research, which serves as the basis for the qual-

ity-oriented development and implementation of the study program.
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The results of the internal quality assurance management are applied for the con-
tinuous development of the study program. In doing so, the University takes into
close consideration the quality evaluation results as well as the analyses of stu-

dents’ workload, their academic accomplishments and feedback from graduates.
Summary

The Turkish Higher Education Council (CoHE, YOK) has founded a semi-independ-
ent quality board. The board has issued its own directives. Each University has
founded its own quality office and commissions, which are handled by directives.
The CoHE quality board orients to the European Higher Education System and
standards for quality assurance. Quality assurance at the University is based on
the target of maintaining a structure in line with international standards in educa-
tion, research and administration. The University states that ensuring the partici-
pation of all internal and external stakeholders is a priority. The University main-
tains a ‘Strategy Development Department’, which is responsible for measuring,
evaluating and continuously improving the performance at the University. Addi-
tionally, there is a University Quality Committee, the duties of which include the
establishment of internal and external quality assurance systems, conducting in-
ternal evaluation studies, preparing an annual institutional evaluation report and to

make necessary preparations in the external evaluation process.

The University states that student-centered, effective communication lies at the
core of its strategy. For module evaluation, students must fill out questionnaires
about their satisfaction with the quality of the study program, its individual mod-
ules, the teaching staff and their course workload. The University possesses the
ISO 9001:2015 Quality Management System certificate. The University has to
submit self-assessment reports to the Higher Education Council of Higher Educa-

tion Quality Board every year. These reports must be publicly available.

Internal and external quality assurance procedures, including course evaluations
and student and faculty surveys, are conducted cyclically. Quality Commission
meetings are held regularly and faculty/school representative faculty members at-
tend the meetings. The University Quality Committee then evaluates the reports
and uses them to set targets and corrective/proactive action where necessary.
The Rectorate is directly responsible for all quality improvement tasks and pro-

cesses.
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Assessment results are continuously reviewed and implemented to improve the
academic quality and enhance the student experience through changes in course
content, teaching methods and assessment methods. Student feedback and aca-
demic staff participation play an important role in this process. According to the

data obtained, the curriculum was changed in 2023.

The University uses the “PUKO cycle” which refers to the cycle of “Planning,
Implementation, Control and Organization”. This cycle represents an approach to

management and governance processes and consists of the following steps

e Planning: In this step, the university sets its goals and develops strategies
to achieve these goals. Educational programs, academic and administrative
processes are planned in this step.

e |Implementation: This is the stage where the strategies and goals set in the
planning phase are put into practice. In this step, policies and programs are
implemented in practice.

e Control: The process of evaluating and monitoring the effectiveness of im-
plementation. At this stage, it is assessed how close the set objectives have
been approached or achieved. Performance measurement, feedback collec-
tion and evaluation play an important role in this step.

e Organization: This is the stage where corrective or remedial measures are
taken, if necessary, based on the results obtained. Making the necessary

changes and optimizing processes are carried out in this step

The PUKO cycle is used as an important tool for continuous improvement and
quality assurance. This cyclical approach is used in areas such as the management
of academic programs, student services and administrative processes. In this way,
IGUN evaluate their own performance and continuously strive to become more

effective and efficient.

Statistics:

Academic Applicants Accepted Female Male
year

2021/2022 11 11 9

2022/2023 29 29 20

2023/2024 38 38 23 15
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Judgment

From the experts’ point of view, the University has a well-structured system of
quality assurance spread across all its units. The University has developed and
documented a concept of quality assurance in the education process, teaching and
research, which serves as the basis for the quality-oriented development and im-

plementation of the study program “Physiotherapy and Rehabilitation”.

The University consistently monitors and periodically reviews its programs to en-
sure alignment with established objectives, responsiveness to the evolving needs
of students and society, and the facilitation of continuous program improvement.
These systematic reviews are integral to the University's commitment to maintain-
ing the relevance of study programs and fostering a supportive and effective learn-
ing environment for students. The evaluation process encompasses various as-
pects, including the regular examination of program content in light of the latest
research in the discipline, consideration of changing societal needs, assessment
of student workload, progression, and completion rates, evaluation of the effec-
tiveness of procedures for student assessment, collection of feedback on student
expectations, needs, and satisfaction regarding the program, and examination of
the suitability of the learning environment and support services for the program's

objectives.

The University possess a robust data collection system and gathers comprehensive
data on its study programs and other activities. The information gathered depends,
to some extent, on the type and mission of the University. Various Key Perfor-
mance Indicators (KPIs) are captured by the University. A range of information
regarding study programs and activities is consistently captured by the University.
Student progression, success rates, and dropout rates are inherent considerations
in the University's analytical processes. With an established feedback mechanism,
the University regularly measures student satisfaction with their programs, the
learning resources and the available student support. The University also actively
tracks and analyzes the career paths of its graduates. The University seamlessly
integrates the collected information into its existing internal quality assurance sys-
tem. Mechanisms are in place to ensure that the perspectives of students and
staff are considered in decision-making processes. In particular, in retrospect to
the last accreditation, measures should be derived from the data collected and the

accreditation panel's recommendations and then implemented in a timely manner.
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Regular program reviews and revisions are conducted, actively involving students
and other stakeholders in the process. The information collected from these re-
views undergo analysis, and program adaptations are made to ensure the program
is up-to-date. Any actions planned or taken as a result of these reviews are com-
municated to all relevant stakeholders. Furthermore, the University ensures the
publication of revised program specifications, fostering transparency and keeping

stakeholders informed of changes resulting from the systematic review process.
Decision

From the experts’ point of view, the requirements of this criterion are fulfilled.

3.7 Gender equality and equal opportunities

The University’s actions on the provision of gender equality and promotion of equal
opportunities for students with particular living circumstances are implemented in

a transparent manner.
Summary
According to the University, a gender equality plan is currently being developed.

The University has already established a Support Unit Against Gender-Based Vio-
lence with the objective of enhancing the awareness of its various components,
including faculty members and staff, administrative and contracted personnel, and

students, about gender equality.

The Department of Physiotherapy and Rehabilitation accepts students from all
genders and provides equal admission opportunities, education, examination and
participation conditions for all students. The University states its commitment to

achieving gender equality and strives to manage its students solely academically.

The University has a Disabled Students Unit, which is tasked with taking the nec-
essary measures to ensure maximum equality of opportunity for students with
disabilities. Such measures include meeting the needs of students with disabilities
to help them overcome personal barriers; designing or rearranging curricula in a
way that does not disadvantage or disrupt students with disabilities; informing
faculty members and guidance counselors about the needs of disabled students
and acting as a proxy or liaison on this matter; organizing conferences and similar

events for disabled people; and to carry out the University's affirmative action.
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Judgment

The experts note that a gender equality plan is not yet in place and encourage the
University to finalize it soon. The University still offers a range of support services.
The University demonstrates its commitment to the provision of equal opportuni-
ties for all students and shows openness for diversity and social development. The
experts recommend developing a concept on gender equality and equal opportuni-
ties within the next period of accreditation.

Decision

From the experts’ point of view, the requirements of this criterion are fulfilled.
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4 Conclusion

The experts have conducted discussions with the University and gained an im-
pression of the structures and portfolio of the Istanbul Gedik University as well as
the Bachelor study program “Physiotherapy and Rehabilitation”. The curriculum,
which is based on the National Core Curriculum, covers key areas such as anat-
omy, biomechanics, and rehabilitation techniques, aiming to equip students with
the knowledge and skills needed in the field. The inclusion of practical training
through internships is a notable strength and helps bridge the gap between theory
and real-world application, preparing students for a responsible role in the

healthcare field.

The experts consider the practical phases to be an essential part of the program.
In order to ensure the quality of practical training, the qualifications of practical

instructors should be defined by the University.

Based on the information from written documents and the results of the site visit,
the experts came to the conclusion that the study program “Physiotherapy and
Rehabilitation” offered at the Istanbul Gedik University fulfils the above-described
criteria. Hence, the experts recommended that the Accreditation Commission of

AHPGS make a positive decision regarding the accreditation of the study program.

For the continuous development of the study program, the experts have outlined

the following recommendations:

- The strategy of the University and that of the individual study programs
should be defined more clearly. The University's orientation is currently not
reflected in its range of study programs.

- The learning outcomes in the module descriptions should be revised and
described comprehensively.

- In order to ensure that the learning objectives are achieved during the in-
ternships, a catalog of qualifications for the practical instructors should be
developed.

- Toincrease the quality and transparency of the practical training, a program-

specific internship directive that defines the number of hours to be spent in

35



different relevant fields, the competences to be gained and the requirements
that an institution should be elaborated.

The possibilities of going abroad should be expanded. Shorter periods
abroad, for example within the scope of an internship or summer school,
could be more attractive and easier to finance for students.

Creative ways of internationalization, for example, online conferences or
guest lectures, to include their students in the international scientific com-
munity should be sought.

The English website should be updated.

The number of teaching staff should be increased as student numbers rise.
The University should invest in the department’s infrastructure to expand
the laboratories in size and equipment.

A concept on gender equality and equal opportunities should be developed.
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5 Decision of the accreditation commission

Decision of the accreditation commission July 22, 2025

This resolution of the Accreditation Commission of the AHPGS is based on the
University’'s application, as well as the expert review and the site visit covered in
the Assessment Report. The Accreditation Commission has also taken the re-

sponse opinion of the University regarding the study program into account.

The site visit of the University took place on February 24-25, 2025, according to
the previously agreed-upon schedule.

The accreditation procedure is structured according to the Accreditation Criteria
developed by the AHPGS. The Accreditation Criteria are developed by the AHPGS
in close accordance with the existing criteria and requirements valid in the Federal
Republic of Germany and based on the “Standards and Guidelines for Quality As-
surance in the European Higher Education Area” (ESG), established by the Euro-
pean Association for Quality Assurance in Higher Education (ENQA).

The Accreditation Commission of the AHPGS discussed the procedural documents
and the vote of the expert group regarding the Assessment Report.

The Bachelor study program requires the obtainment of 240 credit points accord-
ing to the European Credit Transfer System. The regulated study period in the
program “Physiotherapy and Rehabilitation” is four years. The study program com-
prises 66 courses, of which 52 are mandatory and 14 are optional courses. The
language of instruction is Turkish. The Bachelor study program “Physiotherapy and
Rehabilitation” is completed with awarding of the academic degree “Bachelor of
Science”. Admission takes place every winter semester. The first cohort of stu-
dents was admitted to the study program in the academic year 2018/2019.

The Accreditation Commission of the AHPGS considers that the Accreditation Cri-
teria are fulfilled and adopts the following decision:

The Bachelor study program “Physiotherapy and Rehabilitation” is accredited for
the duration of five years until September 30, 2030.

For further development and enhancement of the study program, as well as of the
University as a whole, the Accreditation Commission of the AHPGS supports the

recommendation articulated in the Assessment Report.
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An appeal against this decision may be filed within two weeks of its notification.
The appeal must be submitted in writing or recorded at the office of AHPGS
Akkreditierung gGmbH, Sedanstrale 22, 79098 Freiburg, and must include a

statement of reasons.
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